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Check Global EMD Balance & fill in your required EMD Refund Amount, then select the 
preferred Mode of EMD Refund Collection, please go through the Details & 

Disclaimers prompted before you CONFIRM & finally click on SUBMIT to register your 
EMD Refund request via online process.
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If you choose the mode of collection as “ Cheque by Courier ” the Bank details will be prompted to you, please go through the 
Disclaimer mentioned below & then click “ Confirm ” to proceed for registering your EMD Refund request. Post Confirming 

bank details & registered address, click on “ SUBMIT ” button to register your EMD Refund request. Subsequently your EMD 
Refund request will be registered with us & will be processed within 3 Bank working days post Approval & will be visible as “ 
Dispatched ” along with relevant Cheque No. &  Docket No. ( As & when recd. ). However, please note that if the Account 

number is Nil or Zero then you will be restricted from registering your EMD Request & would be prompted to contact our Help 
Desk number for further assistance.
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If you choose the mode of collection as “ Online Refund ” the Bank details will be prompted to you, post checking out 
the details, please go through the Disclaimer mentioned below & then click “ Confirm ” to proceed for registering your 

EMD Refund request. Press “ SUBMIT “ button to register your EMD Refund request via online process. However, 
please note that, If the Account Number & IFSC is Nil or Invalid then you would be restricted from registering your 
Online EMD Refund request & would be prompted to contact  our Help-Desk in the mentioned numbers for further 

assistance .
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Refund > View For viewing the Latest Status Update of EMD Refund 
Online Request registered with Coaljunction


